
 
 
 
 
 

  

Uburenganzira 

bw'abakiriya  

n’Inshingano 

 

Ushobora gusaba 

umusemuzi 

 

 
Ufite ikibazo cho kutumva, cyangwa 

kutavuga? Hamagara kandi wakire 

telephone Binyuze muri Hub. 

www.comitumanaho.gov.au/access

hub 

TTY - 1800 555 630 

 

Aho dukorera 

 

Wangaratta 

45-47 Mackay Street Central, 

Wangaratta, VIC 3677 

T: (03) 5723 2000 

F: (03) 5722 2313 

 

Wodonga 

155 High Street, 

Wodonga, VIC 3690 

T: (02) 6022 8888 

Free call: 1800 657 573 

F: (02) 6024 5792 

 

Myrtleford 

32 Smith Street, 

Myrtleford, VIC 3737 

T: (03) 5731 3500 

 

E: info@gatewayhealth.org.au 

www.gatewayhealth.org.au 

 

Please also read 

• Your Privacy brochure  

• Feedback Form 

KINYARWANDA 

http://www.gatewayhealth.org.au/


 
 

Uburenganzira bwawe Tuza… 

 
Inshingano zawe 

Kugera kuri 

serivisi nziza 

Umutekano no 

kwitabwaho 

Kwitabwaho 

w’ubashwe 

Amakuru 

Hitamo 

ibikubaho 

Ibanga 

no kwiherera 

Igitekerezo 

dutanga uburyo bwo guhitamo 

serivisi zujuje ibyo ukeneye 

aho bishoboka. 

dutanga serivisi mumutekano kandi twita 

kubidukikije. 

Gira ikinyabupfura kandi wubahe ibitekerezo 

byawe, ubaha umuco, uko umuryango umeze, 

imyaka, igitsina,ubumuga, kwizera, icyerekezo 

cy'imibonano mpuzabitsina, igitsina 

dutanga amakuru asubiza ibyifuzi byanyu kandi 

mu buryo bwumvikana. 

tugushyira mu byemezo bijyanye na serivisi 

n'ubuvuzi bwo kuvura kandi bikwemerera 

kuzana undi muntu wo kukuvugira. uyu 

ashobora kuba inshuti, umuryango 

umunyamuryango cyangwa umukozi ushinzwe 

ubuvugizi. 

Rinda amakuru yawe bwite kandi tuyakoreshe 

gusa kubwimpamvu zukuri. 

Nkubwire uburyo ushobora kuduha ibitekerezo. 

Kutubwira niba ibyo ukeneye bihinduka. 

Tumenyeshe niba udashobora gukomeza 

gahunda yawe. 

Kora muburyo bugufasha kandi ufashe  

abandi kugira umutekano. 

Kubaha imitungo yacu nabandi bantu 

dukoresheje serivisi zacu. 

Gutanga amakuru yuzuye kandi yizewe. 

Tekereza gukurikiza gahunda yo kuvura 

wahawe kandi tugafata ibyemezo bigukwiriye. 

Guha agaciro ubuzima bwite bwabandi 

bitabiriye gahunda na serivisi 

Duhe ibitekerezo byukuri kugirango bidufashe 

kunoza cyangwa kutumenyesha mugihe 

dukora akazi keza. 


