
Our Services

Medical Practices
Wangaratta & Wodonga
- Chronic Disease Management and more
- Doctors, Male and Female
 BULK-BILLING available
- Family and Children's Health
- General Health
- Hep C Clinic
- HIV Clinic
- Immunisations
- Mental Health
- Sexual Health
- Refugee Health
- Women’s Wellness – Community Health Nurse
Mental Health
- headspace Albury -Wodonga
- “Launch” Recovery Group Program 
- Partners in Recovery
- Personal Helpers and 
 Mentors Program (PHaMs)
- WayOut Wodonga
Volunteers
Volunteers are vital to the effective delivery 
of many of our services. Contact us to find 
out how you could become a valued 
Volunteer.

You will find more information about us 
and our services on our website:

www.gatewayhealth.org.au
or you can request further information 
from any of our staff. Nov 2018
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Our Sites

Wangaratta
45-47 Mackay Street Central,

Wangaratta, VIC 3677
T: (03) 5723 2000 
F: (03) 5722 2313

Wodonga
155 High Street, 

Wodonga, VIC 3690
T: (02) 6022 8888 

Freecall: 1800 657 573
F: (02) 6024 5792

Myrtleford
32 Smith Street,

 Myrtleford, VIC 3737 
T: (03) 5731 3500

E: info@gatewayhealth.org.au
www.gatewayhealth.org.au



Our Services
Are aimed at helping people maintain strong, 
positive relationships and develop healthy 
lifestyles to live well.
Access 
Anyone in need of information or support can 
contact us. Some services have an eligibility 
criteria. Due to funding allocations some 
services are only available in certain areas. 
Contact us to find out which services are 
available in your area.
Interpreter Services
We have access to interpreter 
services. Let us know if you would 
like an interpreter.
Area Serviced
Gateway Health services North East Victoria 
and Southern NSW. We have offices in 
Wangaratta, Wodonga and Myrtleford. We 
can also provide an outreach service to rural 
areas for some programs.
Cost
Fees and co-payments may apply for some 
of our services. We will not refuse support to 
any person based on their ability to pay. Our 
Medical Practices have bulk-billing available.

Alcohol, Tobacco and Other Drugs
- Care and Recovery
- Counselling
- Drug Withdrawal
- Family Drug Support
- Needle and Syringe Program
- Pharmacotherapies
 (medication assisted treatments)
- Youth Outreach Services
Allied Health
- Care Co-ordination
- Diabetes Educators
- Dietitians
- Occupational Therapists
- Physiotherapists
- Podiatrists
- Social and Exercise Groups for people
 65 years plus and/or their carers
- Speech Pathologists
Community Aged Care & Nursing
- Advanced Care Planning
- Aged Care Assessment
- Bladder Health Program
- Community Link – Friendly Visiting Program
- Continence Assessment and Support
- District Nursing
- Regional Assessment Service
Community Inclusion
- Disability Supports including NDIS
- Support Co-ordination
- Social and Community Participation
- In Home Support
Consultancy Services
Hume Region Diversity Advisor
Hume Region Wellness and Re-ablement
Consultant East Hume Clinical Nurse Consultant
- Wound
- Continence
- Chronic Conditions

Counselling & Support
- Children’s Counselling
- Families and Relationships Counselling
- Family Violence
- Gambler’s Help
- General Counselling
- Men’s Behaviour Change
- Resolve Adolescent Counselling
Families, Communities & Culture
Aboriginal and Torres Strait Islander services
- Aboriginal Health
- Family & Parent support
- One on one support
- School transition support
- Youth cultural activities
Education
- Group Parenting programs
- Positive Parenting Telephone Service
- Support and capacity building with
 schools and agencies
Family support
- Early Intervention
- One on one support
- Young parents programs
Gender service
Health Promotion
Our aim is to improve the health and 
wellbeing of people in our community by 
creating environments that support healthy 
choices.
- Addressing food insecurity and access
 to local fresh produce
- Creating Healthy workplaces and schools
- Improving access and participation in
 active living opportunities
- Promoting Breastfeeding
-  Promoting the rights, health and wellbeing  
 of young people who identify as LGBTIQ+

Our values: 
We care 
We achieve
We work together 
We learn
We innovate

“People living well”

Gateway Health is a Registered
NDIS provider.


